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SUMMARY

Experienced Software Engineer and Technical Lead with over 9.4 years of expertise in Java, Spring Boot, and
RESTful API development across domains like supply chain, insurance, and banking. Proven record of delivering
scalable, client-focused solutions for global companies including Boeing, Abbott, and StateFarm. Skilled in system
customization, backend architecture, and cross-functional collaboration to drive operational efficiency and software
excellence.

WOoORK EXPERIENCE

Manhattan Associates Jul 2022 — Jun 2026
Technical Lead — Project : MAWM — Client : BOEING, UNFI, ABBOTT, Thermo fisher Bangalore

« Manhattan Active Warehouse Management (MAWM) is a core product within Manhattan Associates’ supply chain
solutions, enabling businesses to efficiently manage warehouse operations. As a highly configurable platform, MAWM
allows clients to customize workflows based on specific operational needs.

» Worked on customizing the base MAWM product to align with unique business requirements for clients such as Boeing,
Levi’s, Abbott, and UNFI, ensuring seamless warehouse management and improved operational efficiency.

« Collaborated with Software Architects to analyze business workflows, operational challenges, and customization needs
for multiple clients.

+ Designed and implemented custom features and enhancements within the MAWM platform to improve warehouse
management capabilities.

« Developed clean, maintainable Java and Spring Boot code to implement system customizations, ensuring optimal
performance and scalability.

« Created detailed technical documentation and user guides to support future development and knowledge sharing across

teams.
Accenture Aug 2018 — Jul 2022
Senior Software Engineer Chennai

« StateFarm is a leading insurance provider in the United States, offering Auto and Fire insurance. The GuestPortal is a
customer-facing platform that allows users to check their claims and policy details. It consists of a web-based Ul and a
RESTful API (GuestPortal API), which serves as the backend for processing and retrieving customer data.

« Contributed to the design and development of multiple RESTful APIs within the GuestPortal platform to enhance user
access to insurance and claim information.

Developed APIs:
+ ClaimNumberRetrieval API — Enabled retrieval of claim number information for registered users.
+ ClaimDetailsRetrieval API — Provided access to detailed claim information, improving user transparency.
« ClaimStatusRetrieval API — Allowed real-time tracking and retrieval of claim statuses.
+ ClaimIndexDataUtility — Designed to retrieve and manage indexed claim data efficiently.
 ClaimDetailsDataUtility — Developed for fetching comprehensive claim detail data from backend systems.
+ ClaimPaymentRetrieval API — Enabled access to claim payment details, ensuring accurate financial tracking.
+ ClaimInformationRetrieval API — Provided comprehensive claim information retrieval for customer queries.

» VehicleInformation API — Designed to fetch vehicle-related claim data and link it with customer records.
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Capgemini Oct 2015 — Jun 2018
Software Engineer — Project: Electronic Branch Banking System (eBBS) Chennai

+ A core banking application used by Standard Chartered Bank to manage key banking operations such as customer
account management, transactions, loan processing, and regulatory compliance. The system acts as the backbone of the
bank’s operations, supporting seamless services across multiple branches and digital channels.

» Developed and maintained critical modules within the eBBS core banking system, ensuring high availability and
compliance with financial regulations.

« Collaborated with cross-functional teams to implement new banking features, enhance transaction efficiency, and
improve data accuracy.

« Contributed to defect resolution and performance tuning to optimize transaction throughput and user experience.

« Participated in requirement analysis, design, and testing phases to deliver scalable and reliable banking software solutions.

TECHNICAL SKILLS

Programming Languages: Java.

Backend: Spring, Spring Boot, JPA, REST APIs, Web.
Frontend: HTML, CSS, JavaScript, React JS (Basics).
Databases: MySQL, PostgreSQL.

Cloud & Deployment: AWS.

Tools & Platforms: Git, STS, IntelliJ, Jenkins.

PERSONAL PROJECTS

« JSON Path Finder: a single-page web tool to extract JSON paths, search keys/values, and auto-generate Velocity
Python transformation code from JSON payloads.

« Tech Stack: React, JavaScript (ES6+), CSS3, JSON parsing, React-JSON-Viewer, chatGPT.
http://jsonpathfinder.netlify.app 4

CERTIFICATIONS

* AWS Associate Developer
 Java Course completion certification

ACHIEVEMENTS

* Above & Beyond — Awarded by Manhattan for work with client Abbott.

EpucaTtioN

Narayana Engineering College Gudur, India
Bachelor of Technology in Computer Science and Engineering 2011
Dr. C.R.R Junior College Sydapuram, India
Intermediate (12th) in M.P.C 2007
C.A.M High School Sydapuram, India

10th Grade 2005
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